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Initial Call provides inside sales solutions to companies in a broad range of industries. 
We specialize in designing, launching and executing inside sales operations for the complex sale.

A Logical Choice 
Contracting inside sales operations is an intelligent way to 
augment your sales organization.  Outsourcing with Initial Call 
enables you to:  

• Optimize your existing workforce.  When you work with us, 
 you immediately leverage our expertise and free your 
 employees to focus on their core competencies.

• Mitigate your risk. Our robust project delivery infrastructure 
 guarantees that we meet or exceed contract terms and client 
 expectations.  

• Avoid HR headaches.  Initial Call’s 
 thorough recruiting process ensures 
 that you won’t waste time and 
 money—or risk sales results—with 
 untested employees. 

• Go live fast. Because we retain only 
 well-qualified B2B lead generation 
 experts, we can launch a campaign in 
 less time than it would take you to 
 recruit, hire and train your own 
 inside sales staff. 

• Fill the pipeline–consistently.  We 
 deliver against agreed-upon metrics 
 and guarantee to perform the full 
 number of sales calling hours you 
 expect.  Can an employee with 
 other responsibilities do the same?

The Right Fit

• Does your message require the skills of a veteran sales 
 manager?  

• Does your offering require highly qualified sales 
 meetings? 

• Does your team value clean data and collaborative 
 feedback? 

• Does your company want to increase sales without 
 adding employees?  

If you answered “yes” to 
any of these questions, 
Initial Call is a match for 
your organization. 
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A Trusted Partner
Delegating your company's first impression is no small matter.  
We understand this hurdle and seek to earn your confidence 
by being transparent in our work, not secretive.  If you see 
alignment between our services approach and your operational 
needs, we welcome your inquiry.

Our Service Areas

Initial Call offers sales consulting 
services in four areas:

• Campaign consulting – We will explore your sales objectives 
 and work with you to outline a plan.  Steps include reviewing 
 your collateral, collaborating on sales messaging, creating 
 engaging scripts and establishing project-specific protocols. 

• Customer Relationship Management (CRM) databases – 
 We advise on CRM best practices and can customize and 
 cleanse your database whether you have a highly developed 
 CRM tool or are starting from scratch. 

• Target account list creation – Good information is the key to 
 fruitful sales campaigns. Initial Call can scrub your current 
 target account list or create one from our vast database 
 resources.

• High power appointment setting – Initial Call’s sales 
 managers aren’t script-readers.  We are experienced sales 
 professionals who will penetrate organizations, bypass 
 gatekeepers, reach decision makers and bring you qualified 
 sales opportunities.  


